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CIS — Information Technology Support Certificate Fall 2016

Proposed Program Title Projected Program Start Date
Pasadena City College Pasadena Area CC District
College District

Contact Information

Salomén Davila Dean, Economic & Workforce Development
Voting Member Title

(626) 585-7682 sgdavila@pasadena.edu

Phone Number Email

Goal(s) of Program (Check all that apply):

[W] Career Technical Education (CTE) [] Transfer [] other

Type of Program (Check all that apply):

[W] Certificate of Achievement 12-17 (or 17-27 quarter) units ] certificate of Achievement 18+ semester (or 27+ quarter) units

|:| Associate of Science Degree |:| Associate of Arts Degree

Reason for Approval Request (Check One):

[] New Program [W] Substantial Change [] Locally Approved

Program Information

0708.20
Recommended Taxonomy of Program (TOP) Code
None
Units for Major-Degree
None .
Total Units for Degree
21

Required Units-Certificate

1. Insert the description of the program as it will appear in the catalog.

The CIS — Information Technology Support Certificate program provides students with in-class lecture and practical
hands-on training to prepare for jobs in the Information Technology field. Students will learn basic, but essential, Cisco
and Microsoft-related back office skills: Designing, configuring, and troubleshooting Cisco routers and switches;
Microsoft operating system design, configuration, troubleshooting, and management. Completion of this foundational
certificate will prepare students for entry-level career placement that involves the implementation of computer services
and software, support of infrastructure products and services, and provision of technical assistance.
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2.

Provide a brief rationale for the program.

As more business and industry depends on Information Technology for daily operation, the demand for
skilled IT support personnel to sustain systems infrastructure keeps increasing. According to the U.S.
Department of Labor, in the current decade the information technology industry will grow at twice the
speed of all other industries (based on national averages). Therefore, a large percentage of all future job
opportunities will be in the digital technology industry. This Information Technology Support Certificate
program will provide appropriate training for students so that they can compete for entry-level jobs in the
Information Technology field after completing it. This certificate provides a solid foundation for future
intermediate and advanced level training and education required for IT career progress. Advisory
Committees have provided valuable input for this program as important to future career preparation. The
certificate program has been approved by our local curriculum committee.

Summarize the Labor Market Information (LMI) and employment outlook (including citation for the source of
the data) for students exiting the program.

According to O*Net, job growth for related fields -- Computer Network Support Specialist and Computer User Support Specialist
-- is above average with projected job openings 2014 - 2024 to be 36,900 and 150,500 respectively. Also, the 2015 median wage
for the two respective areas were $29.93 and $23.38, which is a much higher than average wage for typical entry-level jobs.

General computer support occupations can be found throughout California's labor market. A recent study conducted by the
Center of Excellence found that there were nearly 95,000 jobs in 2014. The median hourly wage is $25.86. Specifically, there
will be close to 24,000 computer user support specialists (SOC 15-1151) in the Los Angles/Long Beach/Anaheim region in 2020 -
this is an increase of 9% or 1,934 jobs from 2014 (EMSI Q1 2016). EMSI reported a total of 2,241 regional program completions
in Computer Science/Computer Technology/Computer Systems Technology in 2014 and related job openings of 4,831 (2,590
net demand).

4. List similar programs at other 27 colleges in the Los Angeles and Orange County Region which may be
adversely impacted. (There is space for 10 listings, if you need more, please contact laocrc@sccollege.edu)

College Program Who You Contacted Outcome of Contact
Cerritos College Microcomputer Specialist Dean No Response
Long Beach City College Micro Computer Spec/Networking Tech Dean No response
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5. List all courses required for program completion, including core requirements, restricted electives and
prerequisites. (There is space for 20 listings, if you need more, please contact laocrc.sccollege.edu).

Courses Course Number Course Title Units
CIs 11 Information and Communication Technology Essentials 4
CIS 140a MCSE: Microsoft Windows System Administration | 4
CIs 161 CCNA: Introduction to Networks 3
CIs 162 CCNA: Routing and Switching Essentials 3
CIs 163 CCNA: Scaling Networks 3
CIs 164 CCNA: Connecting Networks 3
CIS 20 Independent Study 1

6. Include any other information you would like to share.
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